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March 20, 2020  
 
To Our Valued Customers,  
 
Sun Paper Co. values and prioritizes the health and safety of our employees, customers and consumers.  
As such, we have taken the necessary steps to deal with the threat coronavirus (COVID-19) to keep 
everyone healthy and our operations producing to meet the significant increase in demand for bath 
tissue, kitchen towels, facial tissue and napkins.   
 
Our operation has been running normally.  We have taken steps to minimize the potential impact of 
business disruption by implementing protective measures as detailed by the Centers for Disease Control 
(CDC).  These measures have been implemented in our daily operations to include: 
 

 Training team members on the importance of adhering to the CDC recommendations such as 
hand washing, sanitizing and social distancing and to apply these practices outside of work as 
well. 

 Employees who do not feel well are asked to stay home. 
 Providing additional hand sanitizing stations. 
 Aggressive initiative to clean and disinfect surfaces and controls with frequent contact multiple 

times per day. 
 Established strict access to our facilities to only those essential to daily operation. 
 Work from home has been established where applicable. 
 Travel has been suspended company-wide unless critical to continued operation. 

 
Additionally, our supply chain is functioning normally.  We do not procure raw materials from China.  We 
are working closely with our vendor partners to understand any potential impact in their supply chain or 
operation and address any disruptions accordingly.   
 
Our corporate team is working diligently by being pro-active to the extent possible during this time of 
continuous change.    Our first priority is to keep everyone safe and healthy in order to continue 
functioning as normally as possible and meet our obligations. 
 
Please do not hesitate to contact me or your Sun Paper Representative should you have any questions or 
concerns. 
 
Sincerely, 
 
 
Joe Salgado 
Executive Vice President 
joe@sunpapercompany.com 


